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GETTING STARTED

Restaurant Marketplace script: features
overview

Restaurant Marketplace is a ready-to-run PHP script for building your own food ordering
and restaurant discovery website - a marketplace where many restaurants list
themselves, publish menus, take delivery and pickup orders and receive table bookings,
while you earn money from them.

Fﬁodie Hl.lb Restaurants Cuisines ForRestaurants Blog English  Espafiol o Login Listyour restaurant

FOOD DELIVERY, PICKUP & TABLE BOOKING

Your next favourite
mealisafewclicks . -
away

Explore menus of local restaurants, order for delivery or pickup, or .
reserve a table. Hungry? Start here. \ k
e
¥ Pizza, sushi,restaurantna @ Cityorarea I Fast delivery
From 25 min
Made fresh
r

Every single day

¥, Try:"cheap vegan lunch with delivery” or "romantic Italian dinner”

6+ 29+ 64+

Restaurants  Dishestoorder  Happy orders

The home page of the marketplace with search box and Al search bar

The three parts of the script

Part Address Who uses it

Website (front end) / Visitors and customers: search restaurants, read menus, order, book a
table, leave reviews.

Restaurant owner /user_admin/  Restaurant owners: profile, menu, orders, bookings, reviews, promo
panel codes, earnings, plan.
Main admin panel /ADMIN/ You, the marketplace owner: restaurants, users, payments, pages,

settings, languages, statistics.
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Main features

¢ Restaurant directory with search, cuisine, location, price and rating filters.

¢ Al search that turns a sentence such as "cheap vegan lunch with delivery" into search filters (read
more).

¢ Online ordering for delivery and pickup, with a live basket, options and extras, tips and promo
codes.

e Table booking requests that the restaurant confirms or declines by e-mail.

e Reviews with replies from the restaurant, and customer favourites.

e Stripe and PayPal payments, cash on delivery, and bank transfer for subscription plans.

e Three charging modes - monthly fee, commission paid later, or split payment at the moment of
purchase (read more).

e Al assistant for restaurant descriptions, dish descriptions, replies to reviews and importing a
whole menu from pasted text.

o Multi-language website and owner panel; English and Spanish are included.
e SEO friendly pages, page titles, meta descriptions, clean URLSs, blog and FAQ.

¢ Mobile first responsive design for every screen.

How the money flows

You decide how the marketplace earns. You can charge restaurants a monthly plan, take a
commission on every order, or both. Customers can pay online with a card or PayPal, or in cash to the
restaurant. The charging modes page explains each option in detail.

Where to start

1. Follow Installation to put the script online.

2. Go through the first steps checklist to configure the basics.
3. Choose your charging mode and connect Stripe or PayPal.
4. Invite your first restaurants - they use the owner panel.
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GETTING STARTED
Installation

The script runs on any standard PHP and MySQL hosting. There is no command line,
framework or build step - upload the files, edit one configuration file and run the installer.

Server requirements

e PHP 7.4 or newer (PHP 8.x recommended)

e MySQL or MariaDB with utf8mb4 support

e PHP extensions: PDO MySQL, cURL, GD, mbstring

e Apache with mod_rewrite if you want search-engine-friendly URLs (optional)

e HTTPS is strongly recommended, and required by Stripe webhooks and PayPal in live mode

Install in five steps

1. Upload the files. Copy the whole script folder to your hosting - to the web root ( public_html) or to
a sub-folder such as /restaurants.

2. Create an empty database in your hosting control panel (or let the installer create it if your MySQL
user is allowed to).

3. Edit config.php . Set your domain hame, the database host, user, password and database name.
The table prefix ( restaurants_) can stay as itis.

$DOMAIN_NAME = "www.yourdomain.com";

$DBHost = "localhost";
$DBUser = "your_db_user";
$DBPass = "your_db_password";
$DBName = "your_database";
$DBprefix = "restaurants_";

4. Run the installer. Open https://www.yourdomain.com/install.php in the browser. It creates all
tables, the default settings, the first administrator, cuisines, listing plans, pages and the FAQ. You
can optionally add demo restaurants.

5. Delete install.php from the server when it has finished.
Delete install.php after installation. Leaving it on the server is a security risk.

Folder permissions

PHP must be able to write to these folders: uploaded_images/, thumbnails/, languages/ and
locations/ . On most hosting this is permission 755 (or 775) with the correct owner.

Firstlogin
Panel Address Default login
Main admin /ADMIN/ admin / admin123
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Restaurant owners (demo data only) /user_admin/ owner@example.com / owner123

Customer (demo data only) / — Login customer@example.com / customer123

Change the administrator password immediately: Home — Change password in the admin panel.
See admin users and permissions.

Installing in a sub-folder

If the script is not in the web root, set $poMAIN_NAME with the folder, for example
www . yourdomain.com/restaurants . When you turn on search-engine-friendly URLs, make sure the
RewriteBase in .htaccess matches that folder.

Optional: Stripe webhook

For reliable online payments add a Stripe webhook that points to
https://www.yourdomain.com/webhook_stripe.php. See Stripe setup.
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GETTING STARTED
First steps: configure your marketplace

After installation work through this list. Every step takes a few minutes, and the admin
dashboard also shows reminders for the most important ones.

1‘1 = #  Home Search ... e 24 E (U]

]
1 Welcome $2,727.76 $244.86 $156.00  $1,061.88
e Sales this Commission Subscriptions To pay outto
ﬂ AdmlnIStratorf month this month this month restaurants
Here is what is
242 happening on your
= marketplace. Charging 6 6 5 11
_— mode: Commission,
= paid out later
PR Orders Restaurant
& dotEVerythlng isupto Restaurants today owners Customers
ate
e
54 | Orders in the last 14 days B Latest orders
2 ; —cers [ 5ok o HRMID4AEC2 $81.26
Sakura Sushi Bar Completed
180
5
160
o 0 #RMS5EAD20F $25.92
¢ Sakura Sushi Bar Completed
120
3 100
. #RM57A8C31 $57.50
2 Bella Napoli Completed
60
40
! » #RM7E4B2B7 $25.10
. . . Bella Napaoli Completed
Oct18  Oct19  Oct20 Oct2t Oct22  Oct23  Oct24  Oct25 Oct26  Oct27  Oct28  Oct29  0Oct30  Oct3i
#RMCO77F2F $71.54
Bella Napaoli Cancelled
#RMD40B445 $15.38

Smash House Completed
The admin dashboard shows what is happening in your marketplace

1. General settings. In Settings — Configuration options set the site name, company name,
administrator e-mail, time zone and default language. See configuration options.

2. Logo and favicon. Upload them in Website — Logo and favicon.

3. E-mail sending. Turn on SMTP in the same settings page and press Save and send test e-mail.
Order, booking and password-reset e-mails depend on it.

4. Currency. In Payments — Payment settings enter your 3-letter currency code (USD, EUR, GBP...).

5. Choose how you earn. Select one of the three charging modes and set your commission or your
listing plans.

6. Connect payments. Add your Stripe and/or PayPal keys, or keep cash payments only.

7. Switch on Al. Paste an API key in Settings — Artificial intelligence - see Al settings.

8. Cuisines and locations. Review the cuisines and the locations list in Restaurants — Cuisines /
Locations.

9. Pages, FAQ and blog. Edit About us, Terms and Privacy policy in Website — Pages.

10. Languages. Enable muiti language if you offer several languages - see languages.
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11. SEO and tracking. Add your Google Analytics ID in SEO and tracking, and enable SEO URLs when
mod_rewrite works.

12. Test the whole flow. Register a test restaurant, add a dish, place a cash order as a customer and
process it in the owner panel.

13. Golive. Turn on Allow restaurants to register and tell restaurants about your marketplace.

Use the demo data of the installer to look around, then remove the demo restaurants in
Restaurants — All restaurants before you launch.
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WEBSITE (FRONT END)
Home page and restaurant search

The home page is designed to get a hungry visitor to a restaurant in a few seconds: a
large search box, popular cuisines, featured restaurants and a short explanation of how
ordering works.

F()odie Hub Restaurants Cuisines ForRestaurants Blog English  Espafiol ﬂ Login List your restaurant

FOOD DELIVERY, PICKUP & TABLE BOOKING

Your next favourite
mealisafewclicks . -
away

Explore menus of local restaurants, order for delivery or pickup, or .
reserve a table. Hungry? Start here. \ k
S
¥4 Pizza, sushi, restaurantna @ Cityorarea I Fast delivery
From 25 min

® Made fresh
Every single day

¥, Try: "cheap vegan lunch with delivery" or "romantic Italian dinner”

6+ 29+ 64+

Restaurants  Dishestoorder  Happy orders

Home page with search box, Al search bar and live statistics

What the home page contains

e Search box - type a dish, cuisine or restaurant name and optionally a city or area.
e Al search bar - ask in your own words, see Al search.

e Statistics - number of restaurants, dishes and orders.

e Browse by cuisine - tiles for every active cuisine you created in the admin panel.
e Popular restaurants - featured restaurants first, then the best rated.

e How it works, blog and a call to action for restaurants that want to join.

10
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The search results page

Fnodie Hl.lb Restaurants Cuisines For Restaurants Blog English  Espafiol o Login List your restaurant
é6restaurants found
v
Filters Recommended
SEARCH
OFeatured Open now OFeatured Opennow Open now
Pizza, sushi, restaurant name
CUISINE
Allcuisines v
ey Sakura SushiBar 49 Spice Route *47 BellaNapoli x4
Cityorarea Sushi & Japanese Indian Italian
© 30min  $3.00 $88¢ ®35min  $2.50 $$59 ©40min  $1.99 $$¢$4
LOCATICON
Alllocations v
Open now Open now Open now
MAXIMUM PRICE
Any v
MINIMUM RATING
Any v
Smash House *4.6 CasaMaya *45 GreenBowl *ad
SERVICE Burgers Mexican Healthy & Salads

Search results with the filter panel on the left

Open Restaurants in the menu to see every restaurant. The filter panel narrows the list:

Filter What it does
Search Matches restaurant names, descriptions and dish names.
Cuisine Italian, Burgers, Sushi and so on - the list comes from the admin panel.

City and Location Free text for the city, and the location tree of your locations file.

Maximum price The price level of the restaurant ($ to $$$%$).
Minimum rating Shows only well-reviewed restaurants.

Service Delivery or pickup.

Results can be sorted by Recommended, Top rated, Fastest delivery, Lowest delivery fee, Newest or
Name A-Z. Every card shows the cover photo, name, cuisine, rating, delivery time, delivery fee, price
level and a badge: Featured, Open now or Closed now.

Browse by cuisine

The Cuisines page shows every cuisine with an icon and the number of restaurants. Clicking one
opens the search results already filtered. You manage cuisines in Restaurants — Cuisines.

M
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Mobile and desktop

The design is mobile first: on a phone the menu becomes a drawer, filters stack above the results and
a floating basket button keeps the order one tap away.

Restaurants marked Featured in the admin panel (or through a featured plan) are shown first on
the home page and at the top of search results - a good extra product to sell.

12
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WEBSITE (FRONT END)
Al search: find food by describing it

Next to the normal search the home page has a purple Ask Al bar. Visitors write what
they feel like in everyday language and the script converts it into the right filters -
cuisine, price, delivery or pickup, vegan or vegetarian and more.

F()odie Hub Restaurants Cuisines ForRestaurants Blog English  Espafiol ﬂ Login List your restaurant

FOOD DELIVERY, PICKUP & TABLE BOOKING

Your next favourite
mealisafewclicks . -
away

Explore menus of local restaurants, order for delivery or pickup, or .
reserve a table. Hungry? Start here. \ k
S
¥4 Pizza, sushi, restaurantna @ Cityorarea I Fast delivery
From 25 min

® Made fresh
Every single day

¥, Try: "cheap vegan lunch with delivery" or "romantic Italian dinner”

6+ 29+ 64+

Restaurants  Dishestoorder  Happy orders

The "Ask Al" bar under the search box

Example questions

e "cheap vegan lunch with delivery"
e "romantic Italian dinner"
e "best rated sushi near me for pickup"

e "spicy food that is open now"

How it works

1. The visitor types a sentence and presses Ask Al.

2. The text is sent to the Al provider you configured, together with the list of your cuisines and
locations.

3. The Al answers with structured filters, and the visitor lands on the normal search results page with
those filters applied.

13
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The Al never invents restaurants: it only chooses filters, so every result is a real restaurant from your
database.

No Al key? It still works

If Al search is switched off or the provider is unavailable, the script falls back to a built-in keyword
matcher that recognises cuisines, words such as vegan, cheap, delivery and pickup. The search box
never shows an error to the visitor.

Turn it on or off

In the admin panel open Settings — Artificial intelligence, enter your APl key and use the Al search on
the front end switch. Requests are rate limited per visitor to protect your budget.

Groq, DeepSeek and ChatGPT use the same OpenAl-compatible interface, so you can switch
providers at any time without changing anything else.

14
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WEBSITE (FRONT END)
Restaurant page, menu and basket

Each restaurant has its own page that works as a mini website: a cover photo and logo,
the key facts, an online menu and a basket that follows the visitor while they scroll.

!| Foodie Hub  Restaurants  Cuisines  ForRestaurants  Blog English Espaicl @  Login

.
Sakura Sushi Bar
"] 1 Sushi & Japanese - $$$$
W 4 % & % 4.9(203) Q@ 8Cherrylane,NewYork (© Opennow 30min-$3.00

¥ Favourite % Ccall

@ Min. order $10.00

Menu Reviews (203) Info & hours Book a table

Sakura brings the art of Edomae sushi to your table. Fishis delivered fresh every moming andrice is ' Your order
seasonedinthe traditional way.

o

Your basket is empty. Add something

]
Rolls Nigiri Bento tasty

Rolls

A restaurant page with rating, price level, delivery time and tabs

The header

The header shows the name, cuisine, price level, rating with the number of reviews, an Open now /
Closed now badge (calculated from the opening hours), delivery time and delivery fee. Buttons let the
visitor add the restaurant to their Favourites, call the restaurant or book a table.

The three tabs

¢ Menu - sections (Pizza, Pasta, Desserts...), dishes, prices and badges.
e Reviews - the average rating, all approved reviews and replies from the restaurant. See reviews.

¢ Info and hours - description, address with a map link, phone, and opening hours for every day.

15
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Menu Reviews (124) Info & hours
BellaNapolihas been serving authentic Neapolitan pizza since 1998. Our dough rests for 48 hours i Your order
and every pizzais baked ina wood-fired ovenat 450°C. Bella Napoli
Come with the family, or order online for delivery. QuattroFormaggi - 2+ $26.00
Spaghetti Carbonara $27.00
- 2 4
Pizza Pasta Desserts
. $21.00
Pizza Penne Arrabbiata - 2+
® Popular @ Vegetarian ® Popular  J§ Spicy Subtotal $74.00
Margherita Diavola
Tomato, fior dilatte mozzarella, fresh basil Spicy salami, tomato, mozzarella, chilli oil Promo code Apply
$9.50 $12.00
Checkout - $74.00
& Vegetarian Clear basket
Quattro Formaggi
Mozzarella, gorgonzola, parmesan, °
provolone
$13.00
Pasta
# Popular = Vegan ) Spicy
Spaghetti Carbonara Penne Arrabbiata
Guanciale, egg yolk, pecorino romano, black e Tomato, garlic and chilli o
pepper

$10.50

Menu sections with dish badges and the live basket on the right

Dishes can carry badges: Popular, Vegetarian, Vegan, Spicy, Gluten free (GF). A dish that the
restaurant switched off shows as So/d out. A + button adds simple dishes straight to the basket.
Dishes with options open a pop-up where the customer chooses, for example, a size (required) and
extras such as cheese or bacon (optional). The price updates as the choices change, and a note field
accepts special instructions like "no onions".

The basket

e The basket updates instantly, without reloading the page.
e Quantities can be changed with - and +; the line disappears at zero.

¢ A basket holds dishes of one restaurant. Adding a dish from another restaurant asks whether to
start a new basket.

e The restaurant's minimum order and its free delivery over amount are shown and enforced.
e A promo code field applies the restaurant's discount codes (see promo codes).

e On phones a floating basket button opens the basket.

When the basket is ready, the Checkout button continues to the checkout page.

Online ordering can be turned off for a single restaurant in its profile, or for the whole marketplace
in configuration options. The menu is then shown for information only.

16
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WEBSITE (FRONT END)
Checkout: delivery, pickup and payment

The checkout is a single, short page. It collects only what the restaurant needs to
prepare and deliver the order.

Fﬂodie Hub Restaurants Cuisines ForRestaurants Blog English Espaiiol o Demo Customer v

Checkout

Ordering from Bella Napoli

Order summa
How would you like to receive your order? 2
~ . Bella Napoli
_ Delivery _ @ Pickup .
® omin O 0min 2 x Quattro Formaggi $26.00
2 x Spaghetti Carbonara $27.00
Your details
Fullname * Phone * 2 x Penne Arrabbiata $21.00
Deme Customer +1555 0122 Subtotal $74.00
Delivery fee 1.99
E-mail * y $
customer@example.com Total $75.99
Address * Promo code Apply
12 Baker Street
City * 2IP / Postal code
New York 10001

Notes for the restaurant

The checkout page with delivery options, customer details and the order summary

Step by step
1. Delivery or pickup. Each option shows its estimated time. Pickup hides the address fields.

2. Your details. Name, phone and e-mail - already filled in for logged-in customers. For delivery the
address, city and postal code are required.

3. Notes for the restaurant. Floor, door code, allergies.

4. Tip. Choose a percentage, enter your own amount, or leave no tip (you can switch tips off in
Payments — Payment settings). Tips always go to the restaurant.

5. Payment. Pay in cash on delivery or pickup, or pay online with a card (and PayPal when enabled).

6. Place order. The customer sees the confirmation page and receives an e-mail.

The order summary

The right column lists every dish, the subtotal, the discount of a promo code, the delivery fee, the tip
and the total. The minimum order of the restaurant is checked again on the server, so it cannot be
bypassed.

17
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Payment methods
Method When it is offered
Cash on delivery / If the restaurant accepts cash.
pickup
Card (Stripe If Stripe is enabled and the restaurant accepts online payments. Supports cards,
Checkout) Apple Pay and Google Pay.
PayPal If PayPal is enabled and the restaurant accepts online payments.

Online payments happen on the secure page of the payment provider. The customer returns to your
site, where the script verifies the payment with the provider before marking the order as paid - the
return link alone is never trusted.

Guest checkout

By default customers can order without creating an account; the order is tracked with a private link

sent by e-mail. You can require an account by switching off Guest checkoutin configuration options.

If the payment is interrupted, the order stays open and the order page shows a Pay now button,
so the customer can finish paying without re-entering anything.

18
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Order tracking and status e-mails

After the order is placed, the customer lands on a tracking page that stays available
through a private link - no login required.

Foodie Hub Restaurants Cuisines ForRestaurants Blog English  Espafiol L] Login List your restaurant

ORDER #RM6C40A%7 New  Unpaid

Thank you for your order!

CasaMaya-October 31,2026

Order details Delivery
2 x Guacamole & Chips $12.00 OliviaBrown

+15550123
2xTacosde Papa $17.00  35Park Avenue, New York 10016
Subtotal $29.00  payment: Payincash ondelivery / pickup
Delivery fee $3.50 %, Callthe restaurant
Tip $2.32

Cancel order

Total $34.82

DISCOVER FOR RESTAURANTS COMPANY

!| Foodie Hub

The order page with status, items and totals

What the order page shows

The order reference and current status.
The ordered dishes with options, the delivery or pickup details and the totals.
The payment status: Paid online, Unpaid (cash) or Awaiting payment.

Buttons: Call the restaurant, Pay now (unpaid online orders) and Cancel order (only while the
order is still New and not paid online).

The order statuses
Status Meaning
New The order was placed and waits for the restaurant.
Confirmed The restaurant accepted the order.
Preparing The kitchen is working on it.

19
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Ready Ready for pickup.

On the way Out for delivery.

Completed Delivered or collected.

Cancelled Cancelled by the customer or the restaurant.

The restaurant changes the status with one click in its orders screen, and the customer receives an e-
mail every time.

E-mails that are sent

Order confirmation to the customer, with the tracking link.

New order notification to the restaurant.

Status updates to the customer.

Payment received confirmation.

E-mails depend on a working mail setup. Enable SMTP and send a test e-mail in configuration
options.

The tracking link contains a long secret token, so only the person who has the link can open the order.

20
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WEBSITE (FRONT END)
Customer account

A free account makes ordering faster and lets customers come back to their history.
Accounts are optional unless you switch off guest checkout.

Fﬂodie Hub Restaurants Cuisines ForRestaurants Blog English Espaiiol o Demo Customer v

Hello, Demo Customer

# RESTAURANT DATE TOTAL STATUS
B Myorders
My bookings RMID4AEC2 Sakura SushiBar QOctober17,2026 $81.26 Completed View
QO Favourites " )
RM57A8C31 BellaNapoli October5,2026 $57.50 Completed View
2 Myprotile
RM7E4B2B7 BellaNapoli QOctober12,2026 $25.10 Completed View
[» Logout
RMC51B361 BellaNapoli October 24,2026 $54.00 Completed View
RMAZAS8F Smash House QOctober 6,2026 $32.40 Completed View
RMECEEF6E BellaNapoli October27,2026 $87.20 Completed View
RMB2E3E43 Sakura SushiBar QOctober 24,2026 $50.00 Completed View
RM301BC20 SpiceRoute QOctober 22,2026 $81.80 Completed View
RMF1584B9 GreenBowl QOctober 31,2026 $16.46 New View
The customer account page with order history
Register and login

1. On the login page choose | am hungry (customer) and press Sign up.
2. Enter name, e-mail and a password of at least 6 characters, then confirm the password.
3. A welcome e-mail is sent and the customer can log in.

After eight wrong attempts the login is blocked for 10 minutes to stop password guessing.

Forgotten password

The Forgotten password? link sends an e-mail with a reset link. For privacy the page always says that
a link was sent if the address is registered.

Inside the account
Section Content
My orders All orders with status and a link to the tracking page.

21
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My bookings Table booking requests and their status.
Favourites Restaurants saved with the heart button.
My profile Name, phone and default delivery address; change password.

Customers are listed in the admin panel under Users — Customers.

22
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WEBSITE (FRONT END)
Table booking

Besides ordering food, every restaurant that enables bookings can receive table
reservation requests.

For the diner

1. Open the restaurant page and press Book a table.

2. Choose the date, time and number of guests, enter name, phone and e-mail and add special
requests (birthday, high chair...).

3. Press Request booking. The diner receives an e-mail that the request arrived.

4. When the restaurant answers, a second e-mail confirms or declines the table.

For the restaurant

Foodie Hub DE Demo Restaurants Ltd 0 ® @ v
MY RESTAURANT ACCOUNT RIS
@ Home ’ Table booki
able booKings
© orders > Confirm or decline the table requests of your guests.
# My Restaurant »
DATE CUSTOMER GUESTS STATUS
Y0 Menu >
Emma Johnson _
2026-11-03 19:00 3 Pending Declne @
Bookings w guestO@example.com +1555 0188
Table Bookings Qlivia Brown _
2026-11-02 19:00 5 Declined | ]
guestd@example.com +1555 0188
7 Reviews >
2026-11-0121:00 Noan Wiliams 2 Acti | |
1 = 1= - clive
© Promotions ’ guest3@example.com +1555 0188
B Billin > "
9 Ethan Wilson -
2026-10-3121:00 6 Active ]
8 My Account N guest?@example.com +1555 0188
[» Logout

Booking requests in the restaurant owner panel

Requests appear in Bookings — Table bookings with a Confirm and a Decline button. The restaurant
also gets an e-mail for every new request.

Switching bookings on and off

e A restaurant turns bookings on or off with Accept table bookings in its profile.

23
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¢ You can disable the feature for the whole marketplace with Enable table bookings in configuration

options.

¢ You see all bookings in Restaurants — Bookings in the admin panel.

24
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WEBSITE (FRONT END)
Reviews, ratings and favourites

Reviews build trust and drive orders. The script calculates the average rating of every
restaurant and uses it for the stars, the filters and the sorting.

Writing a review

1. The customer opens the Reviews tab of a restaurant and chooses a star rating from 1to 5.
2. Optionally adds a title and a comment and presses Submit review.

3. A customer can review each restaurant once.

If Automatically approve reviews is on in configuration options the review appears at once; otherwise
it waits in Restaurants — Reviews until you approve it.

Replies from the restaurant

The restaurant owner answers each review in the owner panel; the reply is shown under the review as
Reply from the restaurant. An Al button suggests a friendly reply.

Favourites

The heart button on a restaurant page saves it to the customer's Favourites in the account area.
Visitors who are not logged in are asked to log in first.

Foodie Hub DE Demo Restaurants Ltd 7 ® @ .
MY RESTAURANT ACCOUNT W
H: .
@ Home " Customer reviews
5 Orders > Answer your guests - a friendly reply shows that you care.
# My Restaurant >
Sofia - sl i 2026-09-26 07:52:02
Y0 Menu > i
My favourite place
Bookings 5 Never disappointed. Highly recommended.
# Al assistant
Y7 Reviews v Z
RIS Optional: a few key words, e.g. family-run, wood-fired oven, vegetarian options... Suggest a reply with Al
0 Promotions »
Your reply
B Billing >
#
& My Account »
[+ Logout

Mark - Jedrde e 2026-09-2107:52:02

Very good
Great portions and friendly service.

# Al assistant

Optional: a few key words, e.g. family-run, wood-fired oven, vegetarian options... Suggest areply with Al

Your reply

Reviews with the reply box in the owner panel
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WEBSITE (FRONT END)

Blog, FAQ, contact and information pages

Besides restaurants, the website has content pages that help with trust and with search-
engine traffic. All of them are edited in the admin panel without touching code.

Blog

Foodie Hub

Restaurants

Blog

News, tips and stories from the food world.

October30, 2026

5Tips to Photograph Your MenuLike a
Pro

Great photos sell dishes. Naturallight, a clean
plate and aclose angle are allyou need

Cuisines For Restaurants Blog

Qctober 26, 2026

Why Pickup Orders Are Booming This
Year

Mare diners choose pickup - here is how
restaurants can winthem

English Espaicl Y Login

Listyourrestaurant

October22,2026

Delivery Without the Commission
Headache

How aflat monthly fee can keep more money
inyourkitchen

DISCOVER FOR RESTAURANTS COMPANY

!| Foodie Hub

Allrestaurants List your restaurant FAQ

Cuisines Register your restaurant Contact

The blog page

Articles appear on the Blog page and the latest ones on the home page. They are managed in
Website — News, and an Al button can draft an article for you.

FAQ

The FAQ page has two groups - questions for customers and questions for restaurants. You edit them
in Website — FAQ.

Contact

The contact form stores messages in the admin panel (Home — Messages) and sends them to the
administrator e-mail. A short delay between messages stops spam.
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"For restaurants" page

Fﬂodie Hl.lb Restaurants Cuisines ForRestaurants Blog English  Espafiol o Login List your restaurant

FOR RESTAURANTS

Grow your restaurant
online

Getyour own page, a beautiful online menu, delivery, pickup and table
bookings - all managed from one simple dashboard.

Register your restaurant

Start with afree 14 day trial - no creditcard needed

- +
i a y 4 %4
Your ownrestaurant Online orders Al assistant Sales overview
age } ' ) '
pag Receive delivery and pickup Generate your restaurant Seevyourorders, earnings and
Photos, menu, opening hours, orders by e-mailandin your description, dish descriptions reviews at a glance.

The page that invites restaurants to join, with pricing

This page explains the benefits for restaurants and shows your pricing. It adapts to your charging
mode: a monthly price list in mode 1, "pay only when you earn" with your commission percentage in
modes 2 and 3. The button leads to the restaurant registration.

About us, Terms and Privacy

These pages are created by the installer with placeholder text. Replace them with your own in
Website — Pages; the registration forms link to the Terms page.
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RESTAURANT OWNER PANEL
Restaurant registration and approval

Restaurants register themselves. You decide whether they go live at once or only after
your approval, and whether they get a free trial.

Fﬂodie Hub Restaurants Cuisines For Restaurants Blog English  Espafiol L] Login List your restaurant

FOR RESTAURANTS

Grow your restaurant
online

Getyour own page, a beautiful online menu, delivery, pickup and table

bookings - all managed from one simple dashboard.

Register your restaurant

Start with a free 14 day trial - no credit card needed

- -
] a y 4 %4
Your ownrestaurant Online orders Al assistant Sales overview
age ) . . )
pag Receive delivery and pickup Generate your restaurant See yourorders, earnings and
Photos, menu, opening hours, orders by e-mail and in your description, dish descriptions reviews ata glance.

The "for restaurants" page invites owners to register

The registration steps

1. The owner opens List your restaurant (or Register your restaurant) on the website.

2. Enters the restaurant name, their own name, e-mail, phone and a password, and accepts the
Terms.

3. The account and the first restaurant are created. If you use subscriptions and a free trial, the trial
starts immediately - the form says "Start with a free 14 day trial - no credit card needed" (the
number of days is yours to set).

4. A welcome e-mail with a link to the owner panel is sent, and you receive a notification e-mail.

Approval

In configuration options the switch Automatically approve restaurants decides what happens next:

Setting Result

On The restaurant is Active and visible on the website straight away.
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Off The restaurant is Pending. The owner sees a notice in the dashboard. You approve it in
(default) Restaurants — All restaurants and the owner gets an e-mail "Your restaurant was approved".

Closing registration

Switch off Allow restaurants to register in the same settings page if you prefer to add restaurants
yourself. The form then shows that registration is closed. You can create owners and restaurants from
the admin panel.

Loggingin

Owners log in at /user_admin/ or from the website's login page by choosing | own a restaurant. The
same login works on both.
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RESTAURANT OWNER PANEL
The restaurant owner dashboard

The owner panel at /user_admin/ uses the same clean admin design as the main panel.
The dashboard is the first thing a restaurant sees after logging in.

Foodie Hub D0E Demo Restaurants Ltd 7o @ v
MY RESTAURANT ACCOUNT RESTAURANT PANEL
@ Home “  Welcome, Demo Restaurants Ltd

Dashboard Here is what is happening at your restaurant today. 2 View my page

Earnings & Payouts

Restaurant:  Bella Napoli A
S Orders >
£ My Restaurant > = Getstarted (2/4)
Complete the Add alogo or cover Set up how you get
1 Moo ’ resta‘:.lram profile photo ? © Addyour dishes ° paid ’ e
Bookings >
7 Reviews >
-

> Promotions > 6 6 a@ 1 4.8 *

Open orders Orders today Booking requests Rating (124)
g sl s View details > View details View details View details =

illing

& My Account >

Latest orders View all £ This month
[+ Logout $903 7

#RMAF4FE29 - Lucas Garcia $54.50 Sales (23 orders)

Pickup - 2026-10-3107:3%:34 - Stripe On the way

#RMABF947D - Olivia Brown $46.99 ® Marketplace commission

elivery - 2026-10-3107:46:34 - Cash Preparing
See earnings and payouts —
#RMA1414C9 - Noah Williams $40.99
Delivery - 2026-10-3107:53:34 - Stripe Confirmed

& Subscription

Owner dashboard with statistics, latest orders and monthly sales

What you see

¢ Restaurant switcher - owners with several restaurants choose which one they are working on.
¢ Get started checklist - complete the profile, add a logo or cover photo, add dishes, set up how
you get paid. Finished steps get a green tick.

e Statistic tiles - open orders, orders today, booking requests and the rating with the number of
reviews.

e Latest orders with amount, payment method and status.

e This month - sales, number of orders and the marketplace commission, with a link to earnings and
payouts.

¢ Subscription - the current plan and its end date, or the commission rate, depending on your
charging mode.

Notices

e Waiting for approval - the restaurant is not visible yet.

30



PHP Restaurant Marketplace User Manual

e Suspended - the administrator hid the restaurant.

e Subscription not active - the restaurant is hidden and cannot receive orders until the plan is
renewed (Plans).

The menu on the left

Item Page

Home Dashboard, Earnings and payouts

Orders Active orders and order history

My restaurant Profile, photos, online payments, add another restaurant
Menu Dishes and sections, Al menu import

Bookings, Reviews, Promotions Bookings, reviews, promo codes

Billing Plans and payment history

My account Contact details and password

The panel is fully responsive, so orders can be handled from a phone or tablet in the kitchen.
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RESTAURANT OWNER PANEL
Restaurant profile, hours and photos

The profile in My restaurant — Restaurant profile controls everything visitors see on the
restaurant page.

Foodie Hub D0E Demo Restaurants Lid g & @ v

MY RESTAURANT ACCOUNT MY RESTAURANT

o beme ’ Restaurant profile
5 Orders > This information is shown on your restaurant page. [ View my page
5 My Restaurant v

@ Basicinformation
Restaurant Profile

Restaurant name * Price range
Photos
Bella Napoli $$% v
Online Payments
Add Another Restaurant Cuisines
Italian ] Burgers [T] Sushi & Japanese ] Mexican [[J Indian [C] Chinese
14 Menu ’ [C] Mediterranean 7] Healthy & Salads [T] Desserts & Bakery ] Seafood [[] Vegan [_] BBQ&Grill
&) Bookings s [’] Breakfast & Coffee ] Thai [’] Bulgarian
7 Reviews > Short description (tagline)
> Promotions > # Al assistant
B silling 1y Optional: a few key words, e.g. family-run, wood-fired oven, vegetarian options...
& My Account >
Wood-fired pizza and fresh pasta, made the Neapolitan way.
[ Logout Description
7 Al assistant
Optional: a few key words, e.g. family-run, wood-fired oven, vegetarian options...
“ 2 R T == |9
Restaurant profile with the Al assistant above the description editor
Basic information

¢ Name and the short description (tagline) shown on the cards in search results.
e Price range from $ to $$$$.
e Cuisines - tick one or more.

e Description - formatted text with an editor.

Write the description with Al

Above the editor there is a blue Al assistant box. Optionally type a few key words ("family-run, wood-
fired oven, vegetarian options") and press Generate with Al. A complete description appears in the

editor - read it, edit it and save. The same box can suggest a tagline. The buttons appear only when
the administrator has enabled Al (Al settings).
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Contact and location

Address, city, postal code, the location from your location list, phone, e-mail, website and optional
latitude / longitude for the map link.

Ordering and delivery

Option Meaning

Accept online orders Shows the basket and checkout on the restaurant page.
Accept table bookings Shows the Book a table button.

Delivery / pickup Which services the restaurant offers.

Delivery fee, free delivery over, minimum order Money rules applied in the basket and checkout.
Delivery time, pickup time Estimated minutes shown to customers.

Accept cash / accept online payments Which payment methods customers can choose.

Opening hours

Set opening and closing times for every weekday, or mark a day as closed. The Open now badge is
calculated from these hours.

Logo, cover and gallery

Upload a square logo and a wide cover photo in the profile, and more pictures in My restaurant —
Photos (select several files at once). Images are automatically resized and re-encoded for fast
loading and safety.

A restaurant with a cover photo, a good description and complete opening hours gets noticeably
more orders. The dashboard checklist reminds owners of these steps.
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RESTAURANT OWNER PANEL
Menu: dishes, sections, options and extras

The menu is built from sections (Starters, Pizza, Desserts, Drinks) and dishes inside
them.

1. Create the sections

Open Menu — Menu sections and add the first section. Sections can be reordered and renamed, and
deleting a section also deletes its dishes (you are asked to confirm). You need at least one section
before you can add a dish.

2. Add dishes

Foodie Hub DE Demo Restaurants Ltd 0 & @ v
MY RESTAURANT ACCOUNT YE
@ Home ’ Dishes
) Orders N The dishes customers can order from you. # Import menu with Al + Adddish
B3 My Restaurant ! @ Pizza  Pasta  Desserts
¥4 Menu v
DISH MENU SECTION PRICE AVAILABLE
Dishes

Margherita & &

Menu Sections Pizza $9.50 +options Yes Edit [ ]
Tomato, fior di latte mozzarella, fresh basil
Import Menu With Al
Diavola
. . 65 Pizza $12.00 +options Yes Edt W
Bookings 4 Spicy salami, tomato, mozzarella, chilli il
¥ Reviews ’ Quattro Formaggi & ) _
Pizza $13.00 Yes Edit W@
© Promotions N Mozzarella, gorgonzola, parmesan, provolone
il Spaghetti Carbonara @
& Biling ’ pagh Pasta $13.50 Yes Edit W
Guanciale, egg yolk, pecorino romano, black pepper
A My Account >
Penne Arrabbiata
] - ’ Pasta $10.50 Yes Edit W
Tomato, garlic and chilli
(> Logout
Tiramisu & @&
Desserts $6.50 Yes Edit W

Mascarpone cream, espresso, cocoa

The list of dishes with sections, prices and availability

Press Add dish in Menu — Dishes. Fill in:

Field Notes

Dish name and section Required.

Price Base price. Options can add to it.

Old price Optional. Shown crossed out to advertise a discount.

Description Press Write with Al to generate an appetising text from the dish name.
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Photo Shown on the dish card.
Badges Vegetarian, vegan, gluten free, spicy, popular.
Available Untick to show Sold out without deleting the dish.

3. Choices and extras (options)

Write one option group per line in the Choices and extras box. The group hame comes first, then a
colon, then the choices with their extra price separated by semicolons:

Size* : Small=0 ; Medium=2 ; Large=4
Extras : Cheese=1.5 ; Bacon=2 ; Olives=1

o A star (*) after the group name means the customer must choose one (like a size).
e Without a star customers may choose several (like extras) or none.

e The number after = is the extra price; use 0 for no extra charge.

The customer sees these groups in the pop-up of the dish, and the chosen options are printed on the
order.

Plan limits

If your listing plan limits the number of dishes the page shows how many are used, for example "12 of
40 dishes used". Upgrade the plan in Billing to add more.

Do not type a long menu dish by dish: use the Al menu import and then only fine-tune prices and
options.
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RESTAURANT OWNER PANEL
Import a menu with Al

Typing a 60-dish menu takes hours. With Menu — Import menu with Al a restaurant
pastes its menu text - from a PDF, a Word file or a website - and the Al turns it into
sections and dishes.

Foodie Hub DE Demo Restaurants Lid v ® @ v
MY RESTAURANT ACCOUNT e
H q
@ Home * Import menu with Al
(S Orders > Paste the text of your menu and let the Al create the sections and dishes for you.

£ My Restaurant >
#. Paste your menu

Y0 Menu h
PIZZA
Dishes Margherita - tomato, mozzarella, basil - 8.50
Menu Sections Diavola - spicy salami - 12.00
Import Menu With Al DESSERTS
Tiramisu 6.50
5 Bookings >
1y Reviews >

0 Promotions >

B Billing >

A My Account >
Analyse with Al

(» Logout

Paste your menu and press Analyse with Al

How to useit
1. Copy the text of the menu and paste it into the large box. Any reasonable layout works - section
titles in capitals, dish names, short descriptions and prices.

2. Press Analyse with Al. After a few seconds a preview lists every section and dish found, with
name, description and price.

3. Check the preview. Fix anything that looks wrong - nothing is saved yet.
4. Press Add these dishes to my menu. The message "X dishes were added to your menu" confirms

it.
Good to know

e Existing dishes are not deleted - imported dishes are added next to them.
e Plan limits on the number of dishes are respected.
e Options and extras are not guessed; add them afterwards in the dish editor.
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e The feature needs Al to be switched on in the admin panel (Menu dish descriptions and menu
importin Al settings). Without it the menu shows a notice instead.

The Al reads only the text the owner pastes. Always double-check prices before publishing.
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RESTAURANT OWNER PANEL
Orders: live screen and history

The Orders menu is where a restaurant works all day.

Active orders

Foodie Hub D0E Demo Restaurants Lid

BV
@
o
<

MY RESTAURANT ACCOUNT
ORDERS

& Home " Active orders
@ Orders v New orders appear here. Update the status so that your customers can follow their order. This page refreshes every minute.
Active Orders
#RMABEB831- Sofia Martinez - +1555 0123 §24.00
Order History  Pickup - 2026-10-3108:00:34 ) G

1x Penne Arrabbiata

My Restaurant >
& my 1x Spaghetti Carbonara
14 Menu ’ Confirmed Preparing Ready Completed Cancelled View
Bookings >
{7 Reviews N #RMAGDBF9A - Liam Carter - +1555 0123 $13.99
21 Madison Avenue, New York - 2026-10-3108:07:34 New  Paid
© Promotions > 1% Diavola
B Billing > Confirmed Preparing On the way Completed Cancelled View
& My Account >
#RMAESQEB7 - Emma Johnson - +1555 0123 §53.49
(> Logout 20 Madison Avenue, New York - 2026-10-3108:14:34 New | Unpaid
2x Penne Arrabbiata
2x Diavola
1% Tiramisu
Confirmed Preparing On the way Completed Cancelled View
#RMA1414C89 - Noah Williams - +1 555 0123 $40.99
23 Madison Avenue, New York - 2026-10-3107:53:34 Confirmed  Paid
2x Tiramisu

Active orders with one-click status buttons

Every new order appears at the top of Orders — Active orders with the customer, phone, address,
the ordered dishes and options, the notes, the total and whether it is Paid or Unpaid. The page
reloads itself every minute, so it can stay open on a tablet in the kitchen. The restaurant also receives
an e-mail for each new order.

Updating the status

Press a status button: Confirmed — Preparing — On the way (delivery) or Ready (pickup) —
Completed, or Cancelled. The customer gets an e-mail and sees the change on the tracking page.
Completed and cancelled orders move to the history.

Order history

All orders of the restaurant, newest first, with filtering by status and a search box that finds an order
by reference, customer name or e-mail. Open an order with View to see every detail, including how
much the restaurant earns after commission.
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Cash and online payments

¢ Online paid orders are marked as paid automatically after the provider confirms the payment.

e Cash orders are shown as unpaid and become paid automatically when the restaurant sets the
order to Completed - the restaurant collects the money.

e Online orders whose payment has not been completed stay hidden from the restaurant until the
customer pays.

Refunds

Refunds of online payments are made in the restaurant's own Stripe or PayPal account (or by the
marketplace administrator when the marketplace collects the payments). Afterwards the order is
marked as refunded so that the commission is not counted.
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RESTAURANT OWNER PANEL
Table bookings in the owner panel

Open Bookings — Table bookings to see the requests of your guests.

Foodie Hub D0E Demo Restaurants Ltd 7o @ v
MY RESTAURANT ACCOUNT RS
@ Home ' Table bookings
Orders » Confirm or decline the table requests of your guests.
£ My Restaurant 5
DATE CUSTOMER GUESTS STATUS
Y0 Menu >
Emma Johnson —
2026-11-03 19:00 3 Pending Decline ]
Bookings - guestO@example.com +1555 0188
Table Bookings Olivia Brown -
2026-11-0219:00 5 Declined ]
guestd@example.com +1555 0188
17 Reviews 5
2026-11-0121:00 Nozh Wiliams 2 Acti L]
: -11- - ctive
© Promotions ’ guest3@example.com +1555 0188
B sillin > .
9 Ethan Wilson -
2026-10-3121:00 6 Active ]

o My Account N guest?@example.com +1555 0188

[+ Logout

Table booking requests with confirm and decline buttons

What each request shows

Guest name, phone and e-mail, date, time, number of guests, special requests and the current status:
Pending, Confirmed or Declined.

Answering a request

1. Check your capacity for that date and time.
2. Press Confirm or Decline.

3. The guest immediately receives an e-mail: a confirmation of the table, or a polite message that no
table is available at that time and an invitation to try another time.

The dashboard tile Booking requests counts the requests that still wait for an answer.

Switch Accept table bookings off in the restaurant profile on days when you are fully booked.
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RESTAURANT OWNER PANEL
Customer reviews and replies

Replying to reviews shows future guests that the restaurant cares. Reviews — Customer
reviews lists every review of your restaurant.

Foodie Hub D0E Demo Restaurants Lid g & @ v

MY RESTAURANT ACCOUNT

(@ Home

5 Orders

4 My Restaurant

Y0 Menu

5 Bookings

1y Reviews
Customer Reviews

> Promotions

B Billing

A My Account

[» Logout

REVIEWS

Customer reviews

Answer your guests - a friendly reply shows that you care.

Sofia - Wlrdrdrk 2026-09-26 07:52:02

My favourite place
Never disappointed. Highly recommended.

7 Al assistant

Optional: a few key words, e.g. family-run, wood-fired oven, vegetarian options... Suggest areply with Al

Your reply

Mark - drdrdedrk 2026-09-2107:52:02

Very good
Great portions and friendly service.

7. Al assistant

Optional: a few key words, e.g. family-run, wood-fired oven, vegetarian options... Suggest areply with Al

Your reply

Reviews with a reply box and the Al suggestion button

Reply to a review

1. Read the review: stars, title, text and customer name.

2. Type your answer in the Your reply box, or press Suggest a reply with Al to get a polite draft.

3. Edit the draft and press Save reply.

The reply appears under the review on the restaurant page as Reply from the restaurant.

Owners cannot delete or edit customer reviews. Reviews are moderated by the marketplace
administrator in Restaurants — Reviews.
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RESTAURANT OWNER PANEL
Promo codes and discounts

Promo codes attract new customers and reward loyal ones. Manage them in Promotions
— Promo codes.

Foodie Hub D0E Demo Restaurants Lid g & @ v
MY RESTAURANT ACCOUNT TS
Home >
® Promo codes
5 Orders > Give your customers a discount with a promo code.
4 My Restaurant >
PROMO CODE DISCOUNT MIN. ORDER USED EXPIRES STATUS
+ Add
Y0 Menu >
WELCOME1® 0% $15.00 0 - Active Edt @ Promo code
Bookings >
® 9 WELCCME10
17 Reviews >
Type Value
Promotions v
& % v 10
Promo Codes
Min. order Maximum uses (0 =
unlimited|
B Billing N 0 )
0
A My Account >
Expires
(> Logout mm /ddfyyyy a
Active

The list of promo codes and the form to create one

Create acode

Field Meaning

Code What the customer types, for example WELCOME1@ . Codes are not case sensitive and must be
unique.

Type Percent of the food value, or a fixed amount.

Value The percentage or the amount.

Minimum The basket must reach this subtotal.

order

Maximum 0 means unlimited. The code stops working at the limit.

uses

Expires Optional last day.

Active Switch a code off without deleting it.
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How customers use it

In the basket or checkout they type the code and press Apply. The discount is shown in the order
summary. An invalid, expired or too-small order gets the message "This promo code is not valid for

your order."

The discount reduces the food value, so the marketplace commission is calculated on the

discounted amount.
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RESTAURANT OWNER PANEL
Online payments: how the restaurant gets paid

Open My restaurant — Online payments. The page adapts to the charging mode that the
marketplace uses and explains it in plain words.

PHP Restaurant Marketplace User Manual

Foodie Hub D0E Demo Restaurants Lid

MY RESTAURANT ACCOUNT

(@ Home

5 Orders

5 My Restaurant
Restaurant Profile
Photos
Online Payments
Add Another Restaurant

Y4 Menu

Bookings

7 Reviews

> Promotions

B Billing

& My Account

(> Logout

What the owner sees in each charging mode

Mode

»

1- Monthly fee

2 - Commission,

paid later

3 - Split payment

MY RESTAURANT

Online payments

How customers pay you online and how you receive the money.

&% How you get paid

2o @

Customers pay online into the marketplace account. The marketplace keeps a commission of 10% of the food value and pays you the rest (see Earnings & payouts).

Cash orders are paid to you directly.
Payment methods your customers can use: Cash

i Payoutdetails

Where should the marketplace send your money? Write your bank account (IBAN) or PayPal e-mail.

IBAN / PayPal e-mail ...

The online payments page explains how the restaurant gets paid

What it means for the restaurant

Customers pay the restaurant directly. The
marketplace takes no commission.

Customers pay into the marketplace account.

The marketplace pays the restaurant later,
minus its commission.

The payment is divided automatically at the
moment of purchase.

Connect with Stripe (mode 3)

What to set up

The restaurant's own Stripe and/or
PayPal APl keys (optional - cash
always works).

Payout details: bank account (IBAN) or
PayPal e-mail.

Connect with Stripe (and PayPal
Merchant ID) so the money reaches the
restaurant directly.

1. Press Connect with Stripe. The owner is redirected to Stripe to create or connect an account.
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2. After finishing, the page shows Stripe account connected. If the registration was not completed, a

Continue Stripe registration button appears.

Payment methods customers can use

The owner chooses Accept cash and Accept online payments. If both are off the restaurant cannot
take orders. A method that the marketplace did not enable shows "This payment method is not

enabled by the marketplace".

The dashboard checklist item Set up how you get paidis complete when at least one method is

working.
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RESTAURANT OWNER PANEL
Earnings, commission and payouts

Money questions are the number one reason restaurants leave a marketplace. Home —
Earnings and payouts answers them without a single e-mail to you.

Foodie Hub D0E Demo Restaurants Lid g & @ v

MY RESTAURANT ACCOUNT

HOME
(@ Home v E : & t
arnings & payouts
Dashboard Your sales, commissions and payouts.
Earnings & Payouts
o . $2,727.76 $2,482.90 $2,727.76
] &S Sales this month (69) You earn this month Total sales (69)
# My Restaurant >
Y0 Menu >
&3 Balance with the marketplace
Bookings > ) . .
Online payments are collected by the marketplace. The marketplace owes you your sales minus its commission. The commission of cash orders is subtracted, because
ou received that money directly.
77 Reviews > ¥ ¥ ¥
$1,061.88 $0.00 $1,061.88
> Promotions 3y Online sales still to be paid to you Commission of cash orders The marketplace will pay you
B Billing >
& My Account > Payouts
[+ Logout No payouts yet.

Latest orders
DATE TOTAL PAYMENT COMMISSION YOU EARN PAYOUT
RM1D4AEC2 2026-10-17 04:51:22 $81.26 Stripe -$7.20 $74.06 Settied
RMSE4D20F 2026-10-05 04:09:22 $25.92 Stripe -$2.40 $23.52 Settied

Sales, earnings, balance with the marketplace and payout history

The numbers

¢ Sales this month and total sales, with the number of orders.

e You earn - sales after the marketplace commission.

¢ Balance with the marketplace - explained for the current mode.
e Payouts - every settlement you made to the restaurant.

e Latest orders - total, payment method, commission, what the restaurant earns and the payout
state (Pending, Settled).

How the balance is calculated

Mode Balance
2 - Commission, Online sales still to be paid, minus the commission of cash orders (the restaurant
paid later already received that cash). Shown as The marketplace will pay you, or You owe the

marketplace if negative.
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3 - Split payment Online money is already split. The only open amount is the commission of cash orders
that the restaurant owes.

1- Monthly fee No commission and no balance - the page only shows sales.

The marketplace administrator settles balances in Payments — Payouts; once settled, they show in
the restaurant's payout history.
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RESTAURANT OWNER PANEL
Plans, billing and subscription

When your marketplace charges a monthly fee, restaurants manage their subscription in
Billing — Plans and subscription.

Foodie Hub D0E Demo Restaurants Lid g & @ v
MY RESTAURANT ACCOUNT TS
Home > e
® Plans & subscription
B Orders > Choose the plan for your restaurant. The marketplace shows your restaurant while the plan is active.
4 My Restaurant >
Current plan: professional valid until 2027-10-30
Y0 Menu >
Bookings > r
% Reviews s Starter Professional Featured
. $19.001m0nth 539.00!mnnth $7g.OOImnnth
> Promotions >
B Billing v v List your restaurant ¥ Unlimited menu items ¥ Everything in Professional
v Up to 40 menu items v Online ordering and table booking v Shown on the home page
Plans & Subscription
¥ Online ordering and table booking v Al description and menu writer v Top positions in search results
Payment History v Priority support
& My Account > The marketplace has not enabled any payment method The marketplace has not enabled any payment method The marketplace has not enabled any payment method
yet. yet. yet.
\
[+ Logout

Available plans with prices and the current plan

Choose and pay

1. Compare the plans: price, duration, number of dishes and whether the plan is featured.
2. Press Choose this plan (or Renew).
3. Pay with card (Stripe), PayPal or bank transfer, depending on what you enabled.

4. Card and PayPal payments activate the plan at once. For a bank transfer the owner sees your bank
details and the message "Please make the bank transfer" - the plan starts when you approve the
payment.

Free trial and expiry

New restaurants may get a free trial period. When a plan or trial ends, the restaurant disappears from
the website and cannot receive orders until it renews. The dashboard shows a notice.

Payment history

Billing — Payment history lists every subscription payment with date, amount, method and reference.
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If you earn only through commission and do not require a subscription, this page is not needed -
owners just keep selling. See charging modes.
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The admin dashboard

The administration panel at /ADMIN/ is where you run the whole marketplace. After login
the Home — Dashboard gives you the state of the business in one screen.

‘H = #  Home Search ... e &4 ﬂ (0]
#
e Welcome $2,72776 $244.86 $156.00  $1,061.88
e Sales this Commission Subscriptions To pay outto
ﬁ Admlnls"‘atorf month this month this month restaurants
Here is what is
242 happening on your
= marketplace. Charging 6 6 5 11
_— mode: Commission,
= paid out later
- Ord Restaurant
O Everything is up to Restaurants mrd:;s o:;:;mn Customers
h date
e
<4 |4 Orders in the last 14 days B Latest orders
Ord Sak
& , —orcers [ Soks o HRMID4AEC2 $81.26
Sakura Sushi Bar Completed
180
5
b 1?2 #RM5EAD20F $25.92
‘ Sakura Sushi Bar Completed
120
: ;gD #RM57ABC31 $57.50
2 Bella Napoli Completed
60
' N #RM7E4B28B7 $2510
0 . . Bella Napali Completed
Oct18  Oct19  Oct20 Oct21 Oct22  Oct23 Oct24  Oct25  Oct26  Oct27  Oct28  Oct29  Oct30  Oct3t
#RMC977F2F $71.54
Bella Napali Cancelled
#RMD40B445 $15.38
Smash House Completed
The admin dashboard with tiles, a 14-day chart and the latest orders
The dashboard
¢ Welcome card - shows the active charging mode and reminders, for example "Add your Al API

key", "Configure e-mail sending" or "3 restaurants waiting for approval".
Blue tiles - number of restaurants, orders today, restaurant owners and customers.

Money tiles - sales this month, your commission this month, subscription income this month and
what you still have to pay out to restaurants.

Orders in the last 14 days - a chart with bars for orders and a line for sales.

Latest orders with restaurant, total and status.

The menu
Menu Contains
Home Dashboard, messages from the contact form, login logs, change password

Restaurants  All restaurants, add restaurant, cuisines, locations, reviews, bookings
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Orders All orders

Users Restaurant owners and customers

Payments Payment settings, payouts, commissions, packages, subscriptions, approve payments, archive
Website Pages, news, FAQ, logo and favicon, interface texts

Settings Configuration, Al, SEO and tracking, social media, languages, backups

Statistics Traffic reports, sales report

Admin users  Administrators and groups

The search box at the top finds any admin page by name. The small buttons at the top right open the
website, the messages and log you out.

Messages and loginlogs

Messages lists everything sent through the website contact form; Login logs records every admin
login attempt with the IP address and whether it succeeded - useful for security checks.
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MAIN ADMIN PANEL
Managing restaurants

Everything about the restaurants on your marketplace is in Restaurants.

All restaurants

= # ° Allirestaurants Search ... e

@
—
1
m Pending (0)  Active (6) Suspended (0)

H
- Show 20 ¥ rows Searchin: All v  Type to search ... n
=
f:'i RESTAURANT OWNER STATUS RATING ORDERS VISITS
2 p
* Green Bowl owner@example.com Active 4.4 (1) 7 0 & & @B /7§
Manhattan
5d
. - =
Spice Route owner@example.com Active 4.7 (98) 9 0 & x B /7 ¥
° Queens
a0
Casa Maya 2 [
- Braokiyn y owner@example.com Active 4.5 (67) 4 0 ® & @ /¥

Sakura Sushi Bar ¥

New York owner@example.com Active 4.9 (203) n 0

2 -
SmashHouze owner@example.com Active 4.6 (89) 20 1 &« @ /¥
New York

2 p
Bella Napoli owner@example.com Active 4.8 (124) 18 1 & & @B /7§

The list of restaurants with status, owner and quick actions

The list shows name, owner, status, rating and visits with buttons to edit the restaurant, open its
public page and change its status (approve, suspend, feature).

Status Meaning

Pending Registered, waiting for your approval. Not visible.

Active Live on the website (if the owner has a valid plan, when plans are required).
Suspended Hidden by you. The owner sees a notice.

Approving a pending restaurant sends the owner the e-mail "Your restaurant was approved".
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Add or edit a restaurant

t

#
i

k &« 3= @ »

5.

= # ~ Addrestaurant

$1 Restaurants

@ Basic information

Name (*)

Bella Napoli

Short description (tagline)

Wood-fired pizza and fresh pasta, made the Neapolitan way.

Description

7 Al assistant

Search ...

Page address (slug)

bella-napoli

Optional: a few key words, e.g. family-run, wood-fired oven, vegetarian options.

Sc¢ B I ==

Bella Napoli has been serving authentic Neapolitan pizza since 1998. Our dough rests for 48 hours and every pizza is baked in

a wood-fired oven at 450°C.

Come with the family, or order online for delivery.

PHP Restaurant Marketplace User Manual

y-K
€ Go Back

2 Publishing
Owner (*)

owner@example.com - Demo Restaurants Ltd v

Status

Active v

[ Featured
View Site

Gl Images
Logo

| Choose File | No file chosen

Cover image

| Choose File | No file chosen

il Statistics

Visits: 1
Rating: 4.8 (124)

The restaurant editor with the Al assistant, publishing box and images

The editor has the same fields as the owner profile plus a Publishing box: choose the Owner, the

Status and tick Featured. The Al assistant writes the description for you. Opening hours, delivery
rules, payment methods, logo and cover are all editable. The description is cleaned of unsafe HTML
when saved.

Featured restaurants

Tick Featured to show a restaurant first on the home page and at the top of the search results, with a

"Featured" badge. Featured listings are an easy extra income - or the benefit of a featured plan.

Reviews and bookings

e Restaurants — Reviews - approve, hide or delete customer reviews.

e Restaurants — Bookings - see all table bookings of all restaurants.

Use the View site button after editing to check the public page in a new tab.

53



PHP Restaurant Marketplace User Manual

MAIN ADMIN PANEL
Cuisines and locations

Cuisines and locations are the two ways visitors browse your restaurants.

Cuisines

1‘1 = #  Cuisines Search ... e [£4 a (U]

f
B Cuisines
bt
a NAME RESTAURANTS ORDER STATUS + Add
Name
o ~N -
- s Italian 1 1 Active s |
= n = .
= Burgers 1 2 Active A | Icon (emoji)
i
n =
) 2 Sushi & Japanese 1 3 Active s | order
l i s/ ¥ :
e Mexican 1 4 Active
Active
20
n o=
= Indian 1 5 Active /7 u m
=
n =
¢ Chinese 0 6 Active /s u
n =
¢ Mediterranean 0 7 Active s §
n =
@ Healthy & Salads 1 8 Active s |
n =
& Desserts & Bakery 0 9 Active /s 0

Cuisine list with icons and order

In Restaurants — Cuisines add a cuisine with a name, an icon (an emoji such as a pizza or sushi), a
sort order and an active switch. Active cuisines appear as tiles on the home page, on the Cuisines
page and in the search filter. A restaurant can have several cuisines. The installer creates ten popular
ones.
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Locations

1.1 = #  Locations Search ... e @2 E U]

]
1% Locations
1

& One location per line: the id, a dot and the name, e.g. "229. United States", "229.37. New York", "229.37.1. Manhattan". The id of a location starts with the id of its parent. Saving also
rebuilds locations/locations_array.php.

229. United States
229.1. Alabama

229.2. Maska

229.3. American Samoa
229.4. Arizona

229.5. Arkansas

229.6. California

229.7. Colorado

229.8. Connecticut
229.9. Delaware
22910, District Of Columbia
229.11. Federated States Of Micronasia
229.2. Florida

2293, Georgia

22914, Guam

229.15. Hawaii

229.16. Idaho

22917, lllinois

22978. Indiana

22979. lowa

= 229.20, Kansas

229.21. Kentucky

k &« 3= @ »

%.

229.22. Louisiana
229.23. Maine
596 94 Marchall lelande “

The locations text editor

Locations use a simple text file approach that is easy to edit and to share. Open Restaurants —
Locations. Each line is one location. The number in front is its id and its dots show the level: 229. is a
country, 229.37. aregion or city inside it, 229.37.1. a district inside that. After you save, the script
regenerates the fast lookup file ( locations_array.php ) used by the website. The location select box in
the restaurant forms and in the search filters shows exactly this list.

229. United States
229.37. New York
229.37.1. Manhattan
229.37.2. Brooklyn
229.5. California
229.5.1. Los Angeles

The files live in the locations/ folder, which must be writable by PHP (see installation).
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MAIN ADMIN PANEL
All orders of the marketplace

Orders — All orders shows every order placed on the marketplace.

‘H = #  Allorders Search ... e &4 a (0]

®
& Orders
|
a All statuses v Allpayment methods v All restaurants v Reference, name or e-mail n
75 Orders - Sales: $2,727.76 - Commission: $244.86
Lt
# RESTAURANT CUSTOMER TYPE TOTAL COMMISSION PAYMENTS STATUS DATE
=
RMIDAAEC2  Sakura SushiBar  Domo Customer $8126  $7.20 Stripe  paia Completed  2026-10-17 04:51:22 (]
‘:1 customer@example.com
RMSEAD2OF  Sakura SushiBar  oan Wiliams &  $2592 240 Stripe. paid Completsd  2026-10-05 04:09:22 o]
¢ guest3@example.com
™ RMS57A8C31 Bella Napoli a‘zmgs;‘g:l . $5750  $5.00 Stripe Paid Completed  2026-10-05 05:54:22 o
[ )
a0 RM7E4B2B7 Bella Napoli Demo Customer $2510  $2.00 Stripe Paid Completed  2026-10-12 08:07:22 o
customer@example.com
o Liam Carter
RMCO77F2F Bella Napoli : §7154  $630 Cash Failed Cancelled 2026-10-23 01:03:22 (]
guesti@example.com
RMD40B445  Smash House Ava Thompson $1538  $110 Cash paid Completed 2026-10-02 03:44:22 @
guestB@example.com
RMC51B361 Bella Napoli Demo Customer ) $54.00  $5.40 Stripe Paig Completed 2026-10-24 07:47:22 @
customer@example.com
RMAAOF3CC  Smash House Mia Davis $1950  $160 Stripe  Failed Cancelled 2026-10-24 02:57:22 @

guestb@example.com

RMFDACFB0  Smash House Lucas Garcia $3536  $2.95 Stripe Paid Completed 2026-10-22 03:47:22 @
guest5@example.com

AAAAAAAAAA

The all orders list with restaurant, customer, total, payment and status

The list

Columns include reference, date, restaurant, customer, type (delivery or pickup), total, payment
method and status, and the commission of the order. Filter the list by status; the totals above the list
show the sales and the commission of the filtered orders.

Order details

Open an order to see all items with options, the delivery address, notes and the money split:

Line Meaning

Subtotal, discount, delivery What the customer paid.
fee, tip, total

Charging mode The mode that was active when the order was placed. Changing the mode
later never changes old orders.

Commission Your commission: the percentage of the food value after discounts, plus the
fixed fee.
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Restaurant amount What the restaurant earns.
Payout state None, Pending or Settled - used by payouts.
What you can do

e Change the order status if a restaurant forgets.

e Change the payment status (unpaid, paid, failed, refunded). Mark an order as refunded after you
returned the money in Stripe or PayPal, so the commission is not counted.

Refunds of card payments are made in your Stripe or PayPal dashboard, not inside the script.
Marking the order here keeps your reports correct.

57
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Restaurant owners and customers

The Users menu has two lists: restaurant owners and customers.

1‘1 = #  Restaurant owners Search ...
" AI.A Restaurant owners
ﬁ Show 20 v rows
o2
-
= OWNER RESTAURANTS PACKAGE
& omar@example.com 0 Featured
Omar Haddad Haddad Kitchens 2026-11-20
o lena@example.com 0 Starter
Lena Fischer Fischer Gastro 2026-11-20
l~
aiko@example.com 0 Featured
o Aiko Tanaka Tanaka Foods 2026-11-20
a0
marco@example.com 0 Professional
E’ Marco Rossi Rossi Hospitality 2026-11-20
owner@example.com 6 Professional
Demo Owner Demo Restaurants Ltd 2027-10-30

COMMISSION

10%

10%

10%

10%

10%

STATUS

Active

Active

Active

Active

Active

The list of restaurant owners

Searchin: All v Type to search ...

LAST LOGIN

2026-10-3110:14:27

+)

+)

+)

+)

+)

Each owner has contact details, a company name, the number of restaurants, the current plan and its

end date. You can:

¢ Edit the details, set a new password, or activate / suspend the account (or delete it).

e Assign a plan and an expiry date manually, for example as a gift or after an offline payment.

e Set an individual commission rate that replaces the global rate for this owner - perfect for

strategic partners (see charging modes).

e Enter the payout details (bank account or PayPal) if the owner has not done it.

e Login as the owner to see exactly what they see. Very useful for support, for example to set up a

menu together.

Customers

The list shows every registered customer with e-mail, name, phone and registration date. You can
activate / suspend or delete accounts. Customers who order as guests do not appear here, but their

orders are in All orders.
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Passwords are stored as secure hashes and cannot be read by anyone, including you. If a user
forgets the password, use the Forgotten password link or set a new one in the editor.

59



PHP Restaurant Marketplace User Manual

MAIN ADMIN PANEL

Charging modes: monthly fee, commission or
split payments

The way your marketplace earns money is one setting: Payments — Payment settings —
Charging mode. You can change it whenever your business model changes.

1‘1 = # ° Payment settings Search ... 0 @ E (U]

= Payment settings
& &% Charging mode
How does the marketplace earn money from the restaurants? You can change this at any time - existing orders keep the mode they were placed with.
e
() 1. Monthly fee (subscription)
= Restaurants pay a monthly package fee and keep 100% of their orders. Customers pay the restaurant directly with the restaurant's own Stripe / PayPal account or in cash. No percentage Is
charged.
h
(® 2.Commission - the money goes to you, you pay the restaurants later
* Customers pay into YOUR Stripe / PayPal account. A commission is recorded for every order and at the end of the month (or whenever you want) you pay each restaurant what it earned minus
your commission - see Payments > Payouts.
od
o () 3.Commission - split at the moment of payment
av At the moment of payment the money is split automatically: your commission goes to your account and the rest to the restaurant. Uses Stripe Connect and PayPal Commerce Platform; restaurants
connect their own account from their panel.
)

7 Commission
Commission rate (%) Fixed fee per order
10 0

Percent of the food value (after discounts). Delivery fees and tips always go to the restaurant. You canseta  Added to the percentage, e.g. 0.30. Leave 0 for none.
different rate per restaurant owner.

Restaurants must ALSO
pay a monthly package
If off, listing is free and you only earn the commission. Restaurants without a valid package are hidden from the website.

Payment settings with the three charging modes and the commission fields

The three modes

1- Monthly fee 2 - Commission, paid 3 - Split at payment

later

Who receives the
customer's money

What the restaurant
pays

Payout work for you

Restaurant needs

The restaurant,
directly

A monthly plan, no
percentage

None

Own Stripe / PayPal
keys (or cash only)

You, into your Stripe /
PayPal account

A commission on each
order

You pay restaurants later
(Payouts)

Payout details (IBAN /
PayPal)
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Split instantly: commission to
you, the rest to the restaurant

A commission on each order

None - automatic

A connected Stripe account
(and PayPal Merchant ID)
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Best for Predictable income, Delivery-app model with Hands-off marketplaces
directory style sites full control of the money

Commission settings

e Commission rate (%) - percent of the food value after discounts. Delivery fees and tips always
belong to the restaurant.

¢ Fixed fee per order - added to the percentage, for example 0.30.

¢ An individual rate per owner can be set in Users — Restaurant owners.

Example (mode 2): a 40.00 basket with a 10% commission and a 0.30 fixed fee gives you a
commission of 4.30 and the restaurant 35.70 of the food value, plus delivery fee and tip.

Combine commission with a monthly plan

In modes 2 and 3 the option Restaurants must ALSO pay a monthly package keeps subscriptions. If
it is off, listing is free and you earn only commission; restaurants without a valid package are hidden
only when plans are required.

Cash orders

Cash is paid to the restaurant directly. In modes 2 and 3 the commission of those orders is still due to

you: it is subtracted from the next payout (mode 2) or shown as a balance the restaurant owes (mode
3).

Changing the mode safely

Every order stores the mode, rate and amounts it was placed with. Changing the mode affects only
new orders, so reports and payouts of old orders stay correct.

Not sure which one to choose? Start with mode 1 and a free trial to attract restaurants, then move
to mode 2 or 3 when you have enough order volume.
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Stripe setup: Checkout, webhook and Connect

Stripe processes card, Apple Pay and Google Pay payments. Customers pay on the
secure Stripe Checkout page, so no card data ever touches your server.

1. Get the API keys

1. Create a Stripe account and open the Developers — APl keys page.
2. Copy the Publishable key (pk_...) and the Secret key (sk_... ). Start with the test keys.
3. In Payments — Payment settings tick Enable Stripe and paste both keys.

2. Add the webhook

The webhook confirms payments even when the customer closes the browser before returning to
your site.

1. In Stripe open Developers — Webhooks — Add endpoint.
2. Endpoint URL: https://www.yourdomain.com/webhook_stripe.php
3. Select the event checkout.session.completed .

4. Copy the Signing secret (whsec_... ) into the Webhook secret field of the payment settings.

The script verifies the signature of every webhook, so fake requests are rejected.

3. Golive

Replace the test keys with the live keys and the webhook with a live one. Make a small real payment
to check the full flow.

Stripe Connect (charging mode 3)

For split payments enable Connect in your Stripe account. Each restaurant presses Connect with
Stripe in Online payments and completes a short Express onboarding. From then on every payment is
created as a destination charge: the restaurant receives the money, and your commission is sent to
you as the application fee in the same moment.

Which keys are used when

Mode Order payments Plan payments
1 The restaurant's own keys Your keys
2 Your keys Your keys
3 Your keys + restaurant's connected account Your keys

Always test with Stripe's test cards (for example 4242 4242 4242 4242) before you accept real
money.
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MAIN ADMIN PANEL
PayPal setup

PayPal is a great second payment option: many customers prefer it, and it needs no card
entry. The script uses the modern PayPal Orders v2 API, and every payment is captured
and verified on the server.

Set up your PayPal app

1. Open developer.paypal.com — Apps & Credentials and press Create App.
2. Copy the Client ID and the Secret.

3. In Payments — Payment settings tick Enable PayPal, paste both values and choose Mode:
Sandbox for tests or Live for real money.

4. Save. PayPal now appears at the checkout of restaurants that accept online payments.

Test first with a PayPal sandbox buyer account, then switch Mode to Live and use the live
credentials.

How a payment works

The customer is sent to PayPal, approves the payment and returns to your site. The script then
captures the payment through the PayPal APl and only then marks the order as paid - a forged return
link cannot create a paid order.

Split payments (charging mode 3)

Split payments with PayPal need a PayPal partner account (PayPal Commerce Platform). Restaurants
enter their PayPal Merchant ID in Online payments, after they granted your platform permission. The
script then sends your commission as platform_fees with every payment. In modes 1and 2 no
partner account is needed.

Refunds

Refund in your PayPal dashboard and mark the order as refunded in All orders.
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MAIN ADMIN PANEL
Payouts and commissions

When you collect the customers' money (charging mode 2) you owe each restaurant its
share. The script keeps that ledger for you.

1‘1 = #&  Payouis Search ... 0 e E (U]
f
<

¥ Payouts
1
& Mode 2: customers pay online into YOUR account. The balance below is what you owe to each restaurant (their online sales minus your commission). Cash orders were paid directly to

the restaurant, so the commission of those orders is subtracted. After you transfer the money, press "Mark as settled". A negative balance means that the restaurant owes you.

2o
-

Open balances
=
& PAYOUT DETAILS (BANK / ONLINE SALES TO COMMISSION OF CASH

OWNER PAYPAL) ORDERS o ORDERS BALANCE
o owner@example.com 30 106188 $0.00 — pay restaurant
Demo Restaurants Ltd e : $1,061.88

5d
[)
ao n

Payout history
=

[~

No records found.

Open balances per restaurant owner with the Mark as settled button

Payments — Payouts lists every owner with a balance. For each one you see the number of orders,
the online sales to pay, the commission of cash orders and the resulting balance:

e Pay restaurant - the amount you must transfer.
¢ Restaurant owes you - a negative balance, when cash commissions are larger than the online
sales.

1. Transfer the amount by bank or PayPal, using the payout details shown in the list.

2. Enter the method and a reference (optional) and press Mark as settled.

3. The orders become Settled, a line is added to the payout history, and the owner sees it in the
earnings page.

The same ledger works in mode 3. There, online money is already split, so only the commission of
cash orders can remain open.
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Commissions

t

#
1

<« 3= @

5.

= # ~ Commissions

¥ Commissions

October 2026 o m & CSV

69

Orders

RESTAURANT

Smash House
owner@example.com

Bella Napoli

owner@example.com

Spice Route
owner@example.com

Sakura Sushi Bar
owner@example.com

Green Bowl
owner@example.com

Casa Maya

owner@example.com

Search ...

$2,727.76

Sales
ORDERS FOOD VALUE
20 $649.20
18 $625.50
9 $392.50
n $389.30
7 $244.00
4 $148.00

$244.86

Commission

TOTAL

$725.48

$699.24

$430.32

$433.02

$280.54

$159.16

PHP Restaurant Marketplace User Manual

COMMISSION

$64.92

$62.55

$39.25

$38.94

$24.40

$14.80

The commission report per restaurant

$2,482.90

Restaurant earns

RESTAURANT EARNS

$660.56
$636.69
$391.07
$394.08
$256.14

$144.36

Payments — Commissions shows the commission your marketplace earned per restaurant: number
of orders, sales and commission for the chosen period. Use it for your own accounting and to see

which restaurants bring the most income.
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MAIN ADMIN PANEL
Listing plans, subscriptions and bank transfers

Plans are the monthly (or any period) products you sell to restaurants. They are used in
charging mode 1, and optionally in modes 2 and 3.

Create plans

1‘1 = #&  Packages Search ... 0 e E (U]
f

= Packages + Add
’ g [+ 00

@ NAME PRICE DURATION (DAYS) ACTIVE SUBSCRIBERS STATUS

2o —~

- Starter $19.00 30 1 Active F 2 |

= - ) _
Professional $39.00 30 2 Active V2B |

h ) .
Featured W $79.00 30 2 Active F 2 |

o]

e

20

The list of plans and the form to add one
Payments — Packages lists your plans. Each plan has:

Field Meaning

Name and description  Shown to the restaurant. One feature per line in the description becomes a bullet list.

Price In your marketplace currency.

Duration (days) 30 for monthly, 365 for yearly.

Max menu items Limit of dishes; 0 means unlimited.

Featured Restaurants on this plan are shown first and get a badge.

Sort order and active Order on the price list and on/off switch.

The installer creates three examples: Starter, Professional and Featured.
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Trial

In Payment settings — Subscriptions and currency set Free trial (days). New restaurants get that
many days of free listing; 0 means no trial. Make sure the currency code (USD, EUR, GBP...) is
correct.

Subscriptions

Payments — Subscriptions shows every owner with the current plan and the end date, so you see
who is about to expire. You can also set a plan manually in Users — Restaurant owners.

Bank transfers

Enable Restaurants can pay their subscription by bank transfer in the payment settings and write
your bank details. When an owner chooses a plan and "Bank transfer", the request waits in Payments
— Approve payments. After the money arrives press approve ("Did you receive this bank transfer?")
and the plan is activated.

Archive

Payments — Payments archive keeps the history of all subscription payments with method, status
and reference.

When subscriptions are required, a restaurant whose plan expired is hidden from the website and
cannot receive orders.
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Pages, blog articles and FAQ

The Website menu controls the content of the public site.
Pages

1‘1 = # > Pages Search ... ° [£4 (0]
BFags
#

TITLE PAGE ADDRESS (SLUG) PAGE MODULE MENU ORDER STATUS

i
~,
-

Home Home page home home Header menu 1 Active

Restaurants restaurants search Header menu 2 Active V2l |

Cuisines cuisines cuisines Header menu 3 Active F A |

For Restaurants for-restaurants partners Header menu 4 Active V2 |
e~

Blog news news Header menu 5 Active F A |
a0

FAQ faq faq Footer 6 Active V2B |
(+

Contact contact contact Footer 7 Active F |

About Us about - Footer 8 Active VA |

Terms & Conditions terms - Footer 9 Active VB |

Privacy Policy privacy - Footer 0 Active F 2 |

The list of website pages

Website — Pages lists the pages that make up the top menu and the footer. Some pages are system
pages connected to a script function (Home, Restaurants, Cuisines, For restaurants, Blog, FAQ,
Contact); others are normal text pages (About us, Terms, Privacy). For each page you can edit:

the title and the URL name (slug),

the meta title and meta description for search engines,

the content with a visual editor (text pages),

whether it is active and shown in the bottom (footer) menu.

With several languages each page has a translation per language.

Blog (News)

In Website — News add articles with a title, a short description, cover image, publish date and
content. Use the Al writer for a first draft and then edit it. A blog is the best free source of search-
engine traffic: write about local food, restaurant tips and your marketplace.
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FAQ

Website — FAQ holds questions and answers in two groups, for customers and for restaurants, with a
sort order. The installer adds starter questions - adapt them to your business.

Logo and favicon

Website — Logo and favicon lets you upload your logo image (or use the site name as a text logo),
the small browser-tab icon and choose the primary, secondary and footer colors of the whole
website.

Interface texts

Website — Interface texts edits the button and label texts of the website in every language - see
languages.
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Configuration options and e-mail (SMTP)

Settings — Configuration options is the main settings page. Press Save at the bottom

after any change.

t

#
i

Re
"

Kk &« 3 0

50

= #  Configuration Options Search ...

<= System Settings

@ General Settings

Website Name

Restaurant Marketplace

Company name

Foodie Hub Ltd

Admin Contact Email

admin@example.com

This is the email address that will receive contact form submissions.

System Timezone

Europe/London

Restaurants per page

12

Default language

English

Multi-Language Site

[JEnable SEO URLs

Needs the .htaccess file (mod_rewrite). Turn off if links do not work.
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© - B e

B Contact information
E-mail

hello@example.com

Phone

+1555 0100

Address

1Market Street, Your City

The configuration options page

General settings

Setting What it does

Site name, Company
name

Administrator e-mail
Time zone
ltems per page

Default language, Multi

language

Enable SEO URLs

Maintenance mode

Used in the logo text, e-mails and the footer.

Receives contact messages and notifications of new restaurants.
Used for dates, opening hours and the "open now" badge.
Restaurants per page in the search results (6 to 60).

Language of the site and the language switcher. See languages.

Clean addresses such as /restaurant-bella-napoli, /cuisine-italian and /faq.

Needs Apache mod_rewrite and the included .htaccess.
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Contact information

E-mail, phone and address shown in the footer and on the contact page.

Marketplace options
Setting What it does
Allow restaurants to register Opens or closes the registration form.
Automatically approve restaurants Off means every new restaurant waits for your approval.
Enable ordering / bookings / reviews Turn a whole feature off for all restaurants.
Automatically approve reviews Off means reviews wait for moderation.
Guest checkout Allows ordering without an account.

E-mail settings (SMTP)
Order, booking and registration e-mails need to arrive. The most reliable way is SMTP:

1. Enter the From name and From e-mail (use an address of your own domain).

2. Switch on Use SMTP and fill in server, port, encryption (TLS/SSL), user name and password from
your mail provider.

3. Press Save and send test e-mail. A test message goes to the administrator address and the page
tells you whether it worked.

If you do not use SMTP, e-mails are sent with the server's PHP mail function, and may land in
spam or not be delivered at all.
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MAIN ADMIN PANEL
Artificial intelligence settings

One Al connection powers every smart feature of the marketplace. It works with any
provider that offers an OpenAl-compatible interface - Groq, DeepSeek and OpenAl
(ChatGPT) are built in as presets.

1‘1 = #  Artificial intelligence Search ... e @ E (U]

f
# Artificial intelligence
1
& @ Al provider
Choose a provider and paste the API key. Grog, DeepSeek and ChatGPT use the same OpenAl compatible interface.
Y Enable all Al features
—-— Provider
=
Grog v
i CIFillin the API URL and the model of this provider
o API URL Model
https://api.grog.com/openaifvl openailgpt-oss-120b
<
Grog: https://api.grog.com/openai/v1 - DeepSeek: https://api.deepseek.com/v1- OpenAl: openai/gpt-0ss-120b (Groq) - deepseek-chat - gpt-4o-mini
https://api.openai.com/v1
av
APl key
[+
Al features
Restaurant descriptions,
taglines and articles
Menu dish descriptions and
menu import
Replies to reviews
Al provider, model, APl key and the list of Al features
What the Al is used for
Feature Where
Restaurant descriptions, taglines and articles Owner profile, admin restaurant editor, blog
Dish descriptions and menu import Owner menu manager
Replies to reviews Owner reviews page
Al search Home page of the website
Setitup

1. Create an account with an Al provider and generate an APl key (Groq and DeepSeek offer low-
cost or free tiers).

2. Open Settings — Artificial intelligence.
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. Choose the provider and tick Fill in the APl URL and the model of this provider. Press save; the

URL and model are filled for you. Or enter your own URL (it must start with https://) and model
name.

4. Paste the APl key.

5. Switch on Enable Al and choose which of the four features to enable.

6. Press Save and test connection. The message "The Al connection works" confirms success.

Provider hints
Provider API URL Example model
Groq https://api.groq.com/openai/vl openai/gpt-oss-120b
DeepSeek https://api.deepseek.com/v1l deepseek-chat
OpenAl (ChatGPT) https://api.openai.com/vi gpt-4o0-mini

Cost, safety and limits

Requests are rate limited, so a visitor or a restaurant cannot run up your bill.

Al tools are available only to logged-in owners and admins, except Al search, which is public but
limited.

Secure connections are enforced; the API key is stored in your database and never shown to
visitors.

Al texts are suggestions: owners always review and save them.
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MAIN ADMIN PANEL
Languages and translations

The website and the owner panel are fully translatable. All texts live in language files, and
you can edit them from the admin panel without opening a file.

Restaurantes Cocinas Para Blog
Foodie Hub ERT S R S Anunciaturestaurante
restaurantes

COMIDA A DOMICILIO, PARA RECOGER Y RESERVA DE MESA

Tu proxima comida
favoritaestaaunos . - _
clics

O | (.

Y4 Pizza, sushi,nombredeln @ Ciudad ozona Q Buscar i Entregarapida
Desde 25 min

Recién hecho
¢

Cadadia

¥ Prueba: "almuerzo vegano barato a domicilio” o "cena itz PreguntaalalA

6+ 29+ 64+

Restaurantes  Platosparapedir  Pedidosfelices

The same home page in Spanish

Included languages

English and Spanish are ready. The files are languages/en.php and languages/es.php (plus the owner
panel texts en_panel.php / es_panel.php); the admin panel has its own English texts in ADMIN/en.php.

Turn on the language switcher

Tick Multi language in configuration options and choose the default language. A switcher appears in
the header of the website. The choice of a visitor is remembered for the session.
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Add a new language

t

#
i
"]

¢ 3 @l

k3

5.

= #  language Versions Search ...

O3 Language Versions

CODE NAME TEXTS FILE STATUS

EN Default English languages/en.php Active

ES Espanol languages/es.php Active

PHP Restaurant Marketplace User Manual

+ Add alanguage
Code (2 letters)

de

Name

Deutsch

The language list and the form to add a language

1. Open Settings — Languages.

example Deutsch).

. Enter a language code (two to five letters, for example de ) and the name as it should appear (for

. Press Add. The script creates languages/de.php as a copy of the English texts and copies the

English pages and blog articles to the new language so that the site works immediately.

Translate the texts

. Translate the texts (next section) and the pages.

Press the Interface texts icon next to a language, or open Website — Interface texts. Every label of
the website is listed; edit the text of the chosen language and save. Texts you did not translate fall

back to the English text, so the site never shows empty buttons.

Pages and blog articles are translated in Website — Pages and News, where each item has one tab
per language.

Activate, deactivate, delete

Use the buttons in the language list to switch a language off (hidden from visitors) or delete it. The
default language cannot be switched off or deleted.
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Want to translate quickly? Paste the English text of a page into an Al assistant, review the result
and save it.
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MAIN ADMIN PANEL
SEO, tracking and social media

Free traffic from Google is the cheapest way to grow a marketplace. The script is built to
help with it.

SEO checklist

1. Enable SEO URLs in configuration options so addresses look like /restaurant-bella-napoli and
/cuisine-italian.

2. Give each page a meta title and meta description in Website — Pages.

3. Write a good description for each restaurant - it is the main text of its page (use the Al assistant).

4. Publish blog articles about local food and dining.

5. Add your site to Google Search Console so you can follow how Google sees it.

Restaurant pages get their own title, description and the restaurant name in the address automatically.

Tracking
In Settings — SEO and tracking you can add:

e Google Analytics ID (looks like G-XXXXXXXX ).
e Facebook Pixel ID.
e Custom head scripts and custom body scripts - paste any other tracking or verification code.

Social media

Settings — Social media holds the addresses of your Facebook, X / Twitter, Instagram, YouTube,
LinkedIn, TikTok and Pinterest pages. Icons appear in the footer for every address you fill in.
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MAIN ADMIN PANEL
Admin users, groups and permissions

You do not have to share the main password. Create one account per team member and
give each group only the permissions it needs.

Administrators

Admin users — Admin users lists everyone who can log in to /ADMIN/ . Add a user with a username,
e-mail, password and a group, and activate or deactivate accounts at any time. Every admin can
change their own password in Home — Change password.

Groups and permissions

‘H = #  Groups Search ... e @ a (U]

#

’ 495 Groups

NAME ADMIN USERS PERMISSIONS

X -

3 Super Administrators " Al .
Full access

=
Support 0 5 VA |
Restaurants, orders and users only

&

l~

2o

Admin groups with their permissions

Admin users — Groups defines roles. Each group has a set of permissions; a menu item is shown
only if the group has its permission, and opening the page directly is blocked as well. Two groups are
created by the installer:

Group Access
Super Administrators  Everything.

Support Restaurants, orders, users, messages and reviews only - no payments or settings.
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Available permissions

Basic access, Settings, Restaurants, Orders, Users, Payments, Packages, Pages, News, FAQ, Logo,
Interface texts, Languages, SEO and tracking, Social media, Statistics, Admin users, Groups and
permissions, Messages, Login logs, Reviews, Cuisines and Locations.

Security tips

e Change the default admin / admin123 password immediately after installation.
e Check Home — Login logs regularly for failed attempts.

e Serve the admin panel over HTTPS; rename ADMIN/_.htaccess tO .htaccess to force it.
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Statistics and backups

Numbers tell you where to put your effort. The Statistics menu has two reports.

Traffic reports

Statistics — Traffic reports shows visits and unique visitors per day. Choose the last 7, 30 or 90 days.
Use it to see the effect of your blog posts and advertising.

Sales report

‘H = #  Salesreport Search ... 6 @ a (0]

#
|» Sales report
1
& |4 Last 12 months
I Sales [ Commission Subscriptions
o2 3,000
-
2,500
=
2,000
i 1500
1,000
o]
500
[ , - n
202512 2025-12 2026-01 2026-03 202603 202605 202605 202607 202607 2026-08 202610 2026-10
av
=
By payment method By order type
Cash 24 $861.71 Delivery 43 $1,603.73
Stripe 45 $1,866.05 Pickup 26 $1124.03

The sales report

Statistics — Sales report summarises orders, sales and your commission month by month, together
with subscription income, the split between payment methods (cash, card, PayPal) and between
delivery and pickup.

Backups

Open Settings — Backups and press Download backup. You receive one SQL file with all tables of
the marketplace (restaurants, menus, orders, users, settings). Restore it with phpMyAdmin or the
mysql command.
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Download a backup before every update and regularly in production. Also keep a copy of the
uploaded_images folder, because photos are not part of the SQL file.
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REFERENCE
Customization and folder structure

The script is written in plain PHP without a framework, so a developer - or an advanced
site owner - can change almost anything in a few minutes.

Folder structure
Folder / file What it is
index.php Front controller of the website. It loads the page controller, the page model and
the template engine.
config.php Domain and database access.
include/ Shared classes (database, page controller, template engine), the restaurant,
basket and payment classes, helper functions, Al and AJAX endpoints.
extensions/ The pages of the website. ?mod=search loads extensions/search.php . Files
ending in _tag.php are the tags used by the template.
templates/modern/ The theme: template.html, assets/css/style.css and assets/js/app.js.
languages/ Text files, one per language.
locations/ Countries, regions and cities as a text file.
ADMIN/ Main admin panel. The menu is pages_structure.php ; each page is
ADMIN/category/page.php .
user_admin/ Restaurant owner panel with the same page-per-file structure.
uploaded_images/ , Photos uploaded by restaurants (must be writable).
thumbnails/
webhook_stripe.php Receives Stripe payment confirmations.
Change the look

¢ Logo and colors - Website — Logo and favicon, no code needed.

e Layout and design - edit templates/modern/template.html. The page content is inserted where
<site content/> is; other tags such as <site menu/>, <site logo/> and <site languages_menu/>
output the menu, logo and language switcher.

e Styling - all CSSis in assets/css/style.css with CSS variables at the top; the code uses classes
instead of inline styles, so changes are easy.

Change a text

Use Website — Interface texts, or edit languages/en.php . In templates a text is written as {{ key }}
andin PHP as _ ('key').
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Add a page that runs your own PHP

1. Create extensions/mypage.php with your code (look at extensions/contact.php for a small
example).

2. In Website — Pages add a page and enter mypage as its extension file.

Combine with another script

The core classes, the ADMIN panel and the owner panel follow the same conventions as other scripts
of the same family, so you can run several products on one site and copy menu entries and module
files between them.

Make a backup (Settings — Backups and a copy of the files) before you change code.
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Security best practices

A marketplace handles customers' data and money, so security is part of the design.

Built into the script

Prepared statements for all database queries - protection against SQL injection.

Hashed passwords ( password_hash) for administrators, owners and customers.

CSRF tokens on forms of the website and the owner panel, and secure session cookies (HttpOnly,
SamesSite).

Login throttling - repeated failed logins lock the session for 10 minutes.

Uploads are accepted only as images, resized and re-encoded with GD, and the upload folders do
not execute scripts.

Sanitised HTML in descriptions and articles that restaurants write.

Verified payments - the script asks Stripe or PayPal whether a payment succeeded and never
trusts the return address; Stripe webhooks are checked with the signing secret.

Private order links with a long secret token.
Permissions for administrators by group.

Card details are entered on the payment provider's pages and never reach your server.

Your checklist

1.

N O o b 0N

Use HTTPS on the whole site (free certificates are available from most hosts). Rename
ADMIN/_.htaccess to force HTTPS in the admin panel.

. Delete install.php.

. Change the default administrator password and the demo logins.

. Remove the demo restaurants and demo users before going live.

. Set $DEBUG_MODE=false in config.php in production so errors are not shown to visitors.
. Keep PHP updated and back up the database regularly.

. Use the live Stripe and PayPal keys only on HTTPS and keep test and live keys apart.

84



PHP Restaurant Marketplace User Manual

Troubleshooting and frequently asked questions

Most problems have a simple cause. Find your symptom below.

A restaurant is not visible on the website

¢ lIts status must be Active (not Pending or Suspended) - Restaurants.
o [f plans are required, the owner needs a valid plan or trial - plans.

e Check that at least one cuisine and a location are selected, and that the restaurant opens the page
with the View site button.

Customers cannot order

e Enable ordering must be on in configuration options, and Accept online orders on in the restaurant
profile.
e The restaurant needs at least one dish, and at least one payment method (cash or online).

e The basket total must reach the restaurant's minimum order.

E-mails are not arriving

Enable SMTP and press Save and send test e-mail in configuration options. Use a From address of
your own domain, and check the spam folder.

Photos cannot be uploaded

The folders uploaded_images/ and thumbnails/ must be writable and the GD PHP extension must be
installed. Very large pictures may exceed the upload_max_filesize limit of your hosting.

SEO URLs give "404 Not Found"

Apache mod_rewrite must be enabled and .htaccess files allowed (AllowOverride All). If the scriptis
in a sub-folder, adjust RewriteBase in .htaccess. You can switch SEO URLs off in the settings at any
time.

An online payment was made but the order is unpaid

e Check that the Stripe webhook exists, points to webhook_stripe.php and that its signing secret is
saved.

¢ Do not mix test and live keys.

e Open the order page again: the script verifies the payment with the provider when the customer
returns, and the webhook confirms it automatically.

Al does not respond

Open Al settings and press Save and test connection. Check the API key, the model name and that the
APl URL starts with https://. The Al search falls back to keyword search if the provider is not
reachable.
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| forgot the admin password

Another administrator can set a new one in Admin users. If you are the only admin, set a new hash in
the database table restaurants_admin_users using password_hash .

Frequently asked questions

Can | charge restaurants a monthly fee and a commission together?

Yes. Use charging mode 2 or 3 and tick Restaurants must ALSO pay a monthly package. See charging
modes.

Can restaurants use their own Stripe account?

Yes. In mode 1 each restaurant uses its own keys; in mode 3 it connects its account with Stripe
Connect.

Does it work for several countries or currencies?

The site has one currency at a time, set in the payment settings. Several languages and a hierarchy of
locations are supported.

Can one owner have several restaurants?

Yes, the owner panel has a restaurant switcher and an Add another restaurant page.

Is a developer needed to run it?

No. Installation, configuration and daily work are done in the browser. Developers can customise the
code, which is plain PHP.
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PHP Restaurant Marketplace User Manual - NetArt Media
https://www.netartmedia.net/manuals/restaurant-marketplace/
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